AKTyaJIbHbIe BOIIPOCHI NPH NOKYINKe Nap(rMepHO-KOCMEeTHYeCKHX TOBAPOB.

BonwsmmHCcTBO 0OparnieHuiit moTpeduTenei npu nmokynke napProMeprund 1 KOCMETHKH CBOJISTCS
K BOIIPOCY, MOKHO JIM BePHYTh MNap(OMepPHO-KOCMETHYECKHII TOBap HalJlexKallero
kauecTtBa? Ecin nmapgromMepHo-KocMeTHYeCKHiT TOBap MO omnpeJe/ieHHbIM NMPUYUHAM He
YCTPOWJI NOTpeduTeisi (Harpumep, npu Ooliee IeTaTbHOM PaCCMOTPEHUH TOBapa BHISICHHIIOCH,
YTO OH HE TMOJXOJWT TIO THIY KOXXH, apoMaT MPHOOpPETEeHHOTo mapdroMa KaTErOPpUYECKH HE
HPABUTCS) WM TOBap OBLI KYTJIEH CIIOHTAaHHO, 0€3 HEOOXOAMMOCTH, TO 00MEHATH WJIH BEPHYTH
32 Hero JeHbI'M HeJlb3sl.

Pa3psacHsaeM, uyro cornacHo mocraHoBiieHuto lIpaBurensctBa PD Ne 2463 or 31.12.2020,
napproMepHO-KOCMETHUECKHE TOBaphl HAAJIEKAIEro KadyecTBa HE MOMJeKaT OOMEHY WIH
BO3BpaTy 1o crathe 25 3akoHa P® "O 3ammre npas notpeduteneil”" B TeueHune 14 aHei, gaxe
eClIM TOBap HE OBUT B YMOTPEOJICHUM, COXPAHEHBI €r0 TOBAPHBIA BHJ, TOTPEOUTEIHCKUE
CBOMCTBa TOBapa.

Takoe orpaHuueHUE COBEPIIEHHO OMNpaBIAaHHO M HANpaBlI€HO, MpEeXJae BCEro, Ha
obecrneueHre OE30MaCHOCTH CaMOT0 MOTPEOUTENSI, TAK KaK KAY€CTBO M CBOWCTBAa KOCMETHUECKHUX
CPEICTB 3aBUCHUT M OT YCIIOBUW XpaHEHHUs W TPAHCHOPTUPOBKU ToBapa. COOTBETCTBEHHO HU
OJIMH TIPOJIaBell HE MOXKET OBITh YBEPEH B TOM, UTO MOKYIMATENb, KEJIAIIUNA BEpPHYTh TOBAp,
coOirofan BCe YCIOBUS MPaBWJIBHOIO XpaHEHUS KOCMETHYECKOro cpeacta. A mro0oi
noTpedurens 6€CCOpHO XOUeT KyMHUTh UCKIIOUYUTENIBHO Ka4eCTBEHHBII ToBap!

Coser! CoBepmiass TOKynKy mnappoMepud W KOCMETHUKH JIeJlalTe 93TO OCO3HAHHO,
peBapUTENbHO YOS IUBIIUCH B OTHOIIEHUU OTPEOUTETHCKUX CBOMCTB KOHKPETHOTO TOBApa.
Kak npaBuibHO BbIOpaTh NPOAYKT NapgioMepud M KOCMETHKH, YTOObI He KYNHUTh
nojaeNaKy?

1. O3HaKOMHTBCS € MOTPEOUTEJIHLCKUMH CBOIICTBAMHU TOBapa.

[IpomaBeny mpu mnpoaaxke napGrOMEPHO-KOCMETUYECKUX TOBAPOB JOJDKEH TMPEJOCTABUTH
BO3MOKHOCTh O3HAKOMHUTBLCS C 3alaXxOM JYXOB, OJECKOJIOHOB, TYaJleTHOM BOJIbI, a TAKXKE MHOU
nap@roMepHON MPOIYKIMU C HMCIOJB30BAaHUEM JUIS TOT0 OYMaKHBIX JIMCTKOB, JIAKMYCOBBIX
OyMa)keK, MPOMHUTAHHBIX MAYNIUCTOM KHUIAKOCTHIO, OOPa3IOB-MOHIONIEK, MPEJOCTABISIEMBIX
U3TOTOBUTENISIMA TOBApOB, U IPYTUMU JTOCTYIMHBIMU CIIOCOOAMHU, a TaKXKE C MHBIMU CBOWCTBAMU
Y XapaKTePUCTUKAMU TIPeJIaraeMbIX K MPOJIake TOBAPOB.

2. OcmoTpeTts TOBap.

Pexomenayem mpu mokymnke (WId cpasy IMOCJE, HO HEMOCPEICTBEHHO Ha Kacce) oOpaTUTh
BHHMMAaHHUE Ha yMaKOBKY M caM ToBap. Kak ymakoBka, Tak u cam ToBap (¢1akoH, TIOOUK, OaHKa U
JIp.) HE JOJKHBI UMETH CIIEJIOB TTOBPEXKIACHHM (I1apanuH, CKOJIOB U T.1). Kpome Toro, mpoBepbTe
CPOK T'OJHOCTH TOBapa - MEepUOJ, M0 UCTEUEHUH KOTOPOTO TOBAp CUMUTAETCS HEMPUTOJHBIM s
WCITIOJIb30BAHUS 110 HA3HAYEHUIO.

CpoK TOOHOCTH TapaHTUPYET COOTBETCTBHE U3eNs TPpeOOBaHUSAM OE30MACHOCTH AJIS KUZHU
U 3JI0pPOBbSI TIOTPEOUTEINISI, & TAKKE COXPAHHOCTH MOTPEOUTEITHCKUX CBOMCTB MPH COOJIOJICHUN
YCIIOBUY XpaHEHHUS.
3.YToyHuTE y MpoJaBla O HAJUYUH JTOKYMEHTOB, MOATBEPKIAIOIIUX KauyeCTBO TOBapa WU
NpoBepbTe JIEraJbLHOCTH TOBAPa ¢ NOMOLIbI0 NpUIokeHus «HYecTHbIH 3HaKY.
[TapdromepHo-KOCMeTHUECKasT TPOAYKIUS OJDKHA OBITH MpOMapKupoBaHa. MapkupoBKa —
HAaHECEHHE YHUKAIbHBIX HUGPOBBIX MeTOK DataMatrix Ha KaXAyl0 €IWHUIly MPOAYKLIUU C
3aHECEHHEM JaHHBIX B MH)OPMAIMOHHYIO cucTeMy UecTHBIH 3HaK.

st Toro, 4ToOBl MPOBEPUTH TOBAP B CHUCTEME MApKUPOBKH, HEOOXOIWMO YCTaHOBUTH Ha
MOOMIIFHOE yCTPOCTBO MpuiokeHue "YecTHblid 3Hak' U ¢ €ro MOMONIHI0 OTCKAHUPOBATH KOJT
MapKUPOBKH TOBapa. DTO MO3BOJUT MOKYHATENI0 CaMOCTOSTENIbHO YOEIUThCS B 3aKOHHOM
MIPOUCXOXKICHUN TOBApa, a TAKXKE TIOTYYUTh HHPOPMAIIHIO O TOBApE U €Tr0 MPOU3BOIUTEIE.


https://xn--80ajghhoc2aj1c8b.xn--p1ai/potrebitelyam/

Ecnu npu npoBepke yepe3 npuinoxenue «HectHolil 3Hak» MHpOpMaIHs o ToBape OTCYTCTBYET,
anb0 TOBap HE COOTBETCTBYET ONMCAHUIO, TO JTO SBISIETCA HApYyIIEHUEM,PEKOMEHIYeM
COOOLINTH O TAKOM HapyllleHHH B Ynpasienue PocnorpebHanzopa no Upkyrckoit oGnacT.
Coget! [lorpebutensim HEOOXOAUMO OBITH OOJIEe OAUTEIHHBIMU,ECJAN BO3HUKAKT COMHEHUSA B
KayecTBe KOCMETHYECKHMX CpelIcTB, JH00 HMHble COMHEHHsI B NOJJMHHOCTH TOBapa,
PeKoMeHyeM BO3epP:KAThCsl OT MOKYIKH.
N camblii HacylmiHblii BONpoC noTpeduTesnell 4YTO [eJaTh, €CJHM OOHAPYKWJINCHh B
napgomMepHO-KOCMeTHYECKOM TOBape Hel0CTATKU?
B cinyuyae oOHapyxeHHs HEAOCTATKOB B Map(proMepHO-KOCMETHYECKHUX TOBapax MOTpeOUTENb B
COOTBETCTBUU ¢ TpeboBaHusAMU CT. 18 3akona «O 3amure npas noTpeduTeNEi» BIpaBe:

e IOTpeOOBATh 3aMEHbI 3TOTO HU3JENUs Ha TOBAap TaKOW >X€ Mapku (Moxenu M (WUiH)
apTUKYyJa);

e IOTpeOOBATh 3aMEHbl HTOr0 M3JENHs HAa TAKOH XK€ TOBap APYyrol Mapku (MOnenH,
apTHKYyJa) C COOTBETCTBYIOIIMM NEPEPacUETOM LIEHBI POJIAXKHU;

e IOTPeOOBATh COPA3MEPHOT0 YMEHBIIICHUS LIEHbI TPOAAaKU MPHOOPETEHHOTO TOBApa;

e OTKa3aTbCAd OT UCIOJHEHMsI JOrOBOpa KYIUIM-MPOJAXH M NOTpeOoBaTh BO3BpaTa
YIUIAYEHHOM 3a TOBAp CyMMBI.
Jig mpenbsBiI€HHUST OJHOTO W3 BBINIEYKa3aHHBIX TpeOoBaHHM HEoOXoauMO oOpaTUTbCi K
npogaBiyy ToBapa (top.uiy wiu HWII) ¢ muceMeHHON MpeTeH3Wel, COCTaBIEHHOW B ABYX
sx3emiuisgpax. OJIMH 3K3EMIULSIp NMPETEeH3UU HEOOXOIMMO BPYUYUTh MPOJABILy, JIMOO HANpaBUTh
€My 3aKa3HbIM IHMCbMOM C yBEAOMJIEHMEM. EcCIM NHUCBMO C NpeTeH3uel BpYydyaeTcs JINYHO,
npojaBel] JODKEH yKa3aTh 4Hucio, AOKHOCTb, ®.M.O. TOro, KTo HpHUHSI 3TOT JOKYMEHT.
[IpomaBeny OMKEH HANMpaBUTh MOTPEOUTENI0 OTBET HA MPETEH3MIO, IPelyCMaTPUBAIOLIUMA
yJI0BJIETBOPEHHE, TMO0 OTKA3 B YJOBJIETBOPEHUHU TPEOOBAHUM.

B GonpmmHCTBE Cilydyae HEKaueCTBEHHBIH Nap(IOMEpHO-KOCMETHYECKUH TOBAap MPUYMHSAET
Bpea 370pOBbIO (HAampuMep, BbI3BIBAET aAUIEPTUYECKYI0 DPEAKIHI0), MOITOMY B KauecTBe
JI0Ka3aTelbCTB B MOJOOHOTO poja ciaydasx pPeKOMEHIYeM B IEpBYIO Oouepelb oOpamaTbes 3a
MEAMIMHCKON MOMOIIBIO (TIOYYUTh 3aKJII0OYEHHS CIEUAINCTOB, OITBEPKIAI0LIee TPUIUHHO-
CJICZICTBEHHOMN CBS3M MEX]y IPUMEHEHHEM MPOAYKLUHU 1 BOSHUKIINM BPEIOM 370POBBIO), a JUIs
MOJITBEPXKJIEHUSI TOrO, YTO 3TOT TOBAap JIEHCTBUTEIBHO HEKAYECTBEHHBII — B HKCIEPTHYIO
OpraHM3aLHIo.

Crout UMeTh BBUIY, YTO, HAIIPUMeEp, ajlIeprudyeckasl peakiusi opraHu3Ma He BCET/ia TOBOPUT

0 TOM, YTO TOBap HEKaueCTBEHHbIM MM HE OPUTHHAIBHBIA. Y HEKOTOPBIX JIFOJEH MOXKET OBITh
IPOCTO HWHAWBUAyalbHas HENEPEHOCHMOCTb HAa HEKOTOphlE KOMIIOHEHTHl KadeCTBEHHOI'O
nap(OMepHO-KOCMETHYECKOT0  u37enus. B Takux cioyyasx, MNpeabsiBUTh Kakoe-InOo
TpeOOBaHUE MPOJIABIlY HE MOJIYUUTCS.
Coset! Ilpu npeabseieHuu TpeOOBaHMH MpoOJaBIly, JenaiiTe 3TO MHCbMEHHO, coOroaas
ompenesieHHbIe  (BbINICYKa3aHHbIE) TpPeOOBaHHUS, HEOOXOAUMO  YETKO TOHUMATh U
(dopMynaHpoBaTh CBOM TpeOOBaHMS, MOAKPEIUIAs MX MO0 BO3MOKHOCTH KOHKPETHBIMU (pakTamu
(mokazarenbCTBaMM).
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